Gonzales Healthcare Systems - Job Description

Job Title: RHC Mid Level Provider

Department: Rural Health Clinics and
Surgical Clinic

Employee Reports To: RHC Medical Director

Employee Supervises: N/A

Exempt/Non-exempt Status: Non-Exempt

Employment Status: Full Time

Employee Signature:

Date:

Approval:

Date:

Position Summary

Provides family practice-based medical care in the Rural Health Clinic setting, under the supervision of the
RHC Medical Director and alternate supervising physician: Provides nursing home care as directed by the
RHC Medical Director or the alternate supervising physician. Assists in surgery and obstetrics as directed by
the RHC Medical Director or alternate supervising physician. Provides other duties as required by the RHC
Medical Director and GHS Administrator/CEO. OSHA Bloodborne Pathogens I.

Position Qualification

Education & e Graduate of accredited Nurse Practitioner Program or Physician Assistant

Licensure Program

required.

Assistant

Organization

e Master’s Degree in Nursing required for Advanced Nurse Practitioner;
Bachelor’'s Degree in Science required for Physician Assistant
e Continuing medical/nursing education to maintain accreditation for licensure

e Current Registered Nurse license with Advanced Practice recognition by
the State of Texas for Advanced Nurse Practitioner
e Current Physician Assistant license in the State of Texas for Physician

e Current accreditation as a Nurse Practitioner by a National Certification
e  Current accreditation from the National Commission of Certification of

Physician Assistant
e  Current Basic Life Support certification required.

Experience e Advanced knowledge of medicine required, to include knowledge of

commonly performed medical procedures.
e  Strong interpersonal communication skills required, both oral and written.

Physical
Requirements

Intermittent sitting, prolonged periods of standing and walking. Frequent bending,
stooping and reaching. Average lifting of 25# from floor to waist, 50# from 30” high
surface-to-surface, 15# overhead. Pushing and pulling with 50# force while
assisting patients or moving equipment. Includes all physical tasks as outlined in
the discipline’s respective practice act.

Technology Requirements

GHS Information SOFTWARE:
Systems
Citrix

Cerner

Office 365

Chrome

Paragon
OneContent
NextGen

Adobe Acrobat
Change HealthCare
Dragon Medical One
MindsEye

Tiger Connect

WBSITES:

Brightly
Health.edu
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GDrive
UKG
Medex

Access Control

Physical Access AC-EVERYONE
AC-RADIOLOGY
AC-OUTPATIENT
AC-SIEVERS
AC-SHINER CLINIC
AC-WAELDER CLINIC
AC-THRIVE

AC-ER

AC-OR

Section 1. Core Behaviors — All Staff

Organizational Commitment

Demonstrates a professional demeanor

Is committed to GHS’s Mission, Vision, Values

Complies with Gonzales Healthcare Systems and departmental Policies

Demonstrates commitment to enhancing how GHS is viewed by others

A | W[N] =

Adheres to Attendance & Punctuality Policy

B Customer Orientation

Advocate of the diverse needs & cultural values of ALL

Provides attentive service to ALL

Demonstrates respect, sensitivity & care in ALL

Protects confidentiality and privacy of ALL

A | W[N] =

Adheres to current GHS’s Customer Service Standards

C Performance Focus & Self-Management

Organizes & prioritizes work duties

Works toward the continuing growth/development of staff

Sets & tries to surpass personal & work goals

Is aware of one’s impact on others

Is flexible & adapts positively to new, different or changing situations

Asks questions, is informed & acts according to GHS’s standards

Incorporates the PI plan principles into daily activities

O N| O G| | W[N] =

Adheres to laws and regulations applicable to job function

D Team Orientation

Acts to work cooperatively with & helps other team members

Participates in projects & is a good team player

Recognizes and acknowledges others for a job well done

Considers coworkers views & recommendations

A B WIN| —

Extends team work behaviors to ALL

E. Interpersonal Communications

Effectively communicates with others in an effort to create mutual understanding

N =

Works to find resolutions to problems

3 | Encourages two way communications
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4 | Maintains focus on issues rather than personalities

Section 2:

Leadership Behaviors

A

Proactive Approach

Commits time & resources to predict and prevent potential problems

Recognizes & acts upon opportunities to address problems

Initiates planned actions

Monitors & evaluates outcomes

A | WIN| =~

Utilizes resources & staff efficiently

Team Management

Effectively manages & facilitates groups

Encourages cooperation & input from Team Members

Recognizes team effort & creates a work environment that enhances teams

Utilizes tools which results in the participation of all team members

Brings conflict into the open while seeking resolution

| O B W N| =

Participates in Employee activities available to them.

Ownership Building

Guides employees towards independent responsibilities & decision making

Provides employees with the necessary resources to do daily tasks

Considers employees’ views & recommendations; empowers them to carry out departmental plans

Accepts responsibility for problems

Actively encourages independent responsible choices

Demonstrates accountability for job responsibilities

N[O g B W N| =

Manages operation and capital budget efficiently

Talent Development

Creates & promotes performance focused development in employees

Completes performance appraisals/competency assessments according to GHS policy

Utilizes employee peer feedback to assess own performance

Provides opportunities for staff to grow & make contributions

Provides clear expectations & feedback

Demonstrates & recognizes positive attitudes

Recognizes & supports quality service

O N| O | | W[N] =

Supports training & development of staff

Section 3:

Department Specific

A

Essential Duties & Responsibilities

Provide medical care services to patient at the RHC, nursing homes, patient's home as appropriate in accordance with RHC
policies and procedures and applicable state laws.

Provide medical services in accordance with Protocols for Patient care as amended by the RHC Medical Director and in
accordance with other protocols as approved by the RHC Medical Director.

Participate in developing, executing and periodically reviewing the RHC’s written policies and the services provided to
patients.

Participate in staff quality assurance review of the clinic’s patient record in accordance with policies and procedures adopted
by the staff.

Provide patient-related information for such business functions as billing and other reports as may be necessary to plan and
evaluate services.

Maintain current patient records according to RHC policies and procedures; obtain, record, and maintain a problem oriented
health history; record and review patient cases with supervising physician, as indicated.

Arrange for patient referral for services provided outside the RHC after consulting with RHC Medical Director.

Perform physical examinations with assessment of normal and abnormal findings related to body systems and cognitive and
emotional status.

Request and evaluate diagnostic studies, therapeutic injections and immunization as indicated by patient status and RHC
protocol.

10

Initiate appropriate interventions; evaluate and record patient/family response within practice/protocols, prescribing drug
therapies per protocols/physician consultation.

1"

Assist physician with procedures as needed.

12

Teach and support positive self-care activities including problem solving and selection of treatment alternatives.

13

Plan health maintenance visits for managing health problems in a timely manner.

14

Participate in education activities in order to maintain and increase competence.

15

Participate in appropriate professional associations.

16

Initiate recommended changes in the RHC and delivery system.

17

Act as resource to other health team members; plan implement and evaluate related continuing education.

18

Monitor medical, behavioral and psychological changes of patients with chronic disease.
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20 | Communicates effectively in dealing with patient, families and other members of the clinic team.

21 | Consults with Medical Director and/or other Providers in the annual RHC program evaluation.

22 | Collaborates with RHC providers in the review of patient charts as appropriate.

23 | Provides care appropriate for the neonate and the pediatric, adolescent, and geriatric patients served based on
demonstrated knowledge of the principles of growth and development over the life span.

24 | Assesses and interprets data on the neonate and the pediatric, adolescent, and geriatric patients’ status to identify
adolescent, and geriatric patients’ status to identify patients’ requirements relative to their age-specific needs and provides
care needed as stipulated in departmental policy.

25 | All others duties deemed necessary by supervisor.

Infection Control Duties and Responsibilities

Follows Infection Control guidelines and policies for Gonzales Healthcare Systems.

Safety Duties and Responsibilities

Follows safety guidelines and policies for Gonzales Healthcare Systems.
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