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Gonzales Healthcare Systems - Job Description 

Job Title: ER Tech - Certified Nursing 
Assistant or EMT  

Department: Nursing 

Employee Reports To: CNO, Department 
Manager, & Charge Nurse 

Employee Supervises: N/A 

Exempt/Non-exempt Status: Non-Exempt  Employment Status: Full Time, Part Time, or PRN  

Employee Signature                       
 
Date                                

Approval:                                           
 
Date 

Position Summary 

 
As an associate with Gonzales Healthcare Systems, you will have the opportunity to perform basic clinical and non-
clinical patient care activities under the supervision in assigned areas. 

Position Qualification 

Education & 
Licensure 

High School graduate or equivalent. 
 
BLS provider credentialed from the American Heart Association obtained within 3 months of date of hire 
or transfer  
 
Nurse Aide Certification complete and current in the State of Texas required and/or 
EMT Certification complete and current in the State of Texas required. 
 
Ability to communicate effectively in English. 
Ability to comprehend and follow verbal and written instructions required. 
 

Experience One year of experience in a medical setting preferred. 
 

Physical 
Requirements 

Intermittent sitting, prolonged periods of standing and walking. Frequent bending, stooping, and 
reaching. Average lifting of 25lbs. from the floor to waist, 50lbs. from 30” high surface-to-surface, 15lbs. 
overhead. Pushing and pulling with 50lbs. force while assisting patients or moving equipment. Includes 
all physical tasks as outlined in the disciplines respective practice act.  
 

Technology Requirements 

GHS 
Information 
Systems 

GHS Information 
Systems 

 
 
SOFTWARE: 
 
Citrix 
Cerner 
Office 365 
Chrome 
Paragon 
OneContent 
Next Gen 
Image Link Engine 
Logical Ink 
Paperstream 
Patient Folder 
Adobe Acrobat 
 
WEBSITES: 
 
Brightly  
Health.edu 
G-Drive 
UKG 
Medex 
Nursing Information Site 



Page 2 of 3 

Access Control 
 

Access Control 

Physical 
Access  

Hospital Lobby, Outpatient Lobby, Employee entrance, IT/Maintenance external, Nurses Station external, 
ER, OB, Radiology, Specialty Clinic, PACU, Central Supply 
 

 
 

Section 1.  Core Behaviors – All Staff  

  Organizational Commitment 
1 Demonstrates a professional demeanor 

2 Is committed to GHS’s Mission, Vision, Values 

3 Complies with Gonzales Healthcare Systems and departmental Policies 

4 Demonstrates commitment to enhancing how GHS is viewed by others 

5 Adheres to Attendance & Punctuality Policy 

B Customer Orientation 
1 Advocate of the diverse needs & cultural values of ALL 

2 Provides attentive service to ALL 

3 Demonstrates respect, sensitivity & care in ALL 

4 Protects confidentiality and privacy of ALL 

5 Adheres to current GHS’s Customer Service Standards 

C Performance Focus & Self-Management 
1 Organizes & prioritizes work duties 

2 Works toward the continuing growth/development of staff 

3 Sets & tries to surpass personal & work goals 

4 Is aware of one’s impact on others 

5 Is flexible & adapts positively to new, different or changing situations 

6 Asks questions, is informed & acts according to GHS’s standards 

7 Incorporates the PI plan principles into daily activities 

8 Adheres to laws and regulations applicable to job function 

D Team Orientation 
1 Acts to work cooperatively with & helps other team members 

2 Participates in projects & is a good team player 

3 Recognizes and acknowledges others for a job well done 

4 Considers coworkers views & recommendations 

5 Extends team work behaviors to ALL 

E. Interpersonal Communications 
1 Effectively communicates with others in an effort to create mutual understanding 

2 Works to find resolutions to problems 

3 Encourages two way communications 

4 Maintains focus on issues rather than personalities 

 

Section 2.  Department Specific Duties and Responsibilities 

A. Essential Duties & Responsibilities 
1 Assures that each patient receives quality care.  

2 Performs and documents personal care and activities of daily living according to requirements of the patient including 
bathing, perineal care, shaving, grooming hair, mouth care.  

3 Reports findings or changes in physical, mental, and emotional conditions to nursing staff. Documents necessary records. 

4 Keeps patient room’s clean and orderly at all times, patient dry and free of secretions, and answers call lights in a prompt 
manner.  

5 Performs procedures designed to prevent physical deterioration of the patient including positioning patient and giving skin 
care as directed, getting patient out of bed or ambulating as directed, working gently and handling patients with special 
conditions in the specified manner, and performing catheter care as directed.   

6 Provides care appropriate for the neonate and the pediatric, adolescent, and geriatric patients served based on 
demonstrated knowledge of the principles of growth and development over the life span. 

7 Assesses and interprets data on neonate and the pediatric, adolescent and geriatric patients’ status to identify patients’ 
requirements relative to their age-specific needs and provides care needed as stipulated in departmental policy.  

8 Avoids unnecessary exposure of patient during care.  

9 Speaks politely to and considers preferences of patients.  

10 Includes patients in decision-making.  
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11 Introduces self and explains procedures.  

12 Refrains from engaging in casual conversations with co-workers in open areas in view of patients and visitors.  

13 Reports important facts or observations to appropriate nursing staff. 

14 Assists in the transportation of patients.  

15 Performs medical measurements such as vital signs and blood glucose, documents and reports to appropriate nursing 
staff. 

16 Performs other duties assigned by supervisor.  

17 EMT-I and EMT-P obtain IV access and hang maintenance fluids, insert NGT and foley catheters and obtain Lab 
specimens.  May NOT give IV or PO Medications. 

B Infection Control Duties and Responsibilities 
1 Follows Infection Control guidelines and policies for Gonzales Healthcare Systems.  

C Safety Duties and Responsibilities 
1 Follows Safety guidelines and polices for Gonzales Healthcare Systems.  

 


